
The Meridian Practice Patient Survey Analysis 2014-15
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Q1: In general are you satisfied with the helpfulness of the staff?
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Q2: Do you feel welcomed by the staff?
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Q4. Do you feel fully informed about any medical questions that you
have?
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Q5. Do you feel on the whole you get the right treatment for
your health problems?

0%
20%
40%
60%
80%

100%

Yes No

91% 

9% 

Q6. Do you feel that the opening hours are adequate? Are you able
to access the service when you need to?
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Q7. Do you think that the service meets all of your health
needs? If not could you state any service developments that
you would like to see?
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Q8. Do you feel happy with the interpretation service provided?

0%

20%

40%

60%

80%

1 2 3 4 5

0% 2% 4% 

22% 

72% 

Q10.Overall how would you rate the practice out of 5 (where 1=
poor; 5= Excellent)?
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Q11. Would you like to become more involved in the development of the
service? (Through patient meetings where you can contribute ideas)?

Comments and Suggestions:  
 
1.  Good service. 

2.  I am happy with the service, thanks to everyone involved 

3.  Seeking appt is a big problem,the waiting time is too long,                  

please try to make it more conveniant.                          
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Q3. Do you think the doctor/nurses properly listen to your
concerns?



                                

4. All staff proved excellent service. 

5. You are the best, god bless you.  

6.  Over all I think service provided is good. 

7. More time needed per appointment. 

8.  Needs more appt as its hard to get one. 

9.  Very happy with GP and staff.  
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